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SUPPLIER INFO. @
Shishi Leadson Sporting Goods Co.,Ltd. Guangzhou Branch

[P aSm— .

Address : NO.5 Floor, Yunda Express Headquarters Office Building, Zangxia 4th Road, Hexing Industrial Park, Henghe Street, Qingcheng District, Qingyuan
City, Guangdong Province

Contact Person: Tracy Ye Invoice NO.: WHNO065101122

Phone: 86-132 2658 0235

BUYER INFO.

To: Terms: EXW price
Attn: Oyvind Mellbye

Address:  Akebakkeskogen 4A, 0490 Oslo, Norway

PROFORMA INVOICE

. EXW Unit . P
Model Picture Color Qty price(USD) Total price(USD) Descriptions
item: StandardA40+table tennis ball
Grade:3 STAR
Colorwhite
Material:ABS
3 STAR IToughness:<0.08mm
b WHITE 3000 US$0.08 US$240.00 Diameter:40mm:0.05mm
BALL o |Weight:2.67-2.77g
Spec:100pcs/bag
Feature:roundness error less than 0.15mm, hardness value less than
0.80mm, the international Table Tennis Federation professional match
designated ball.
LOGO FEES FOR THE BALLS US$2.00 US$30.00 US$60.00
Total US$300.00
shipping fees US$180.00
TOTAL US$480.00

SAY US DOLLAR FOUR HUNDRED AND EIGHTY ONLY.

1.Payment Term: 100% T/T.
2.Leadtime: 15-20 days

3. Bank information
Account Name: Qingyuan Qichuan Sporting Goods Cq
Account Number: LU60 0670 0042 4663 9913

Country/Region: Luxembourg
SWIFT/BIC Code: CHASLULX

Signature Tracy Ye
Buyer: (Oyvind Mellbye

Date 13-Oct-22
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Inquiry from Product Details Page

Thank you so much for your visiting of
our website, but why not send us the
inquiry? For all the sports goods we do
very good price with the goods quality,
we can send you the real video to you,
pls do not hesitate to send us inquiry!
Thank you!

Tracy

$0.08

Min.Order 1 Piece(s)

hello how are you

9,222 13:19

Hi Tracy, I'm fine thank you.
Read
1. Could you give me a quote on 3000 white
table tennis balls with 2 color print (black and
red print) shipped to Norway?

2. What are the maximum design size in
milimeters?

Kind regards,

Einar Goksoyr Asen

Read



Hi einar, glad to receive your message, for
the balls,do you have address for me to
check the fees?

Size of the max is 2.2cm, if my memaory not

wmng@

Einar Goksoeyr Asen

+47 95968039

Address

Haakon Tveters vei, Oslo,
Norway,0slo,0slo,Norway,0686

Read

Ok, got you, so | will check for you, ok?

Yes, please. Thank you

Read

Do you have your logo?
So lam also check it
| can ask my person to draft it out first

| dont have it made yet. | want to inguire price
first. Is that ok?

Read



Yes, it is ok

thanks

Read

For the balls, our balls for training is
usd0.04/pcs

If 2 color printed, it is usd 60 for the logo
fees

And shipping, | have to check both by air
and by sea shipping for you tmr.

Coz some agent not working now, off work

time@

Ok no problem

Read



:! Production time normally is within 20 days

that is fine too

Read

':' ;E Unsupported message type.

once | have the shipping fees for you, | will

update @

Great, thanks

Read

")

Read



This training ball, how many stars does it
have?

Read

No star, it is for training

So do you need 3 star?

Or 2 star?

Or others?

If 1 star is usd0.05, 2 star is usd 0.06, 3 star
is usd0.08

3 star please

Read

Unsupported message type.

Dear, if by air shipping is ups. Shipping fees
is usd 405, added the goods usd645

If by sea shipping, it would be usd180, so
total fees is USD420



9f27122 2028

thanks for the info. how long approximately
will sea shipping take?

Read
'A.t Hi einar. Last time | checked, it seems little
hard to sent by air shippingg
sea shipping from china will take how many
days?
Read
4! 40-50 days at least
Ok

?o

We are still working on the design, could you
confirm the size?

Read

22%22mm?

Read



Yes? The design size?

It is better 20*20

Yes, dear

Thank yﬂu@

yes

Read

That is the maximum?

Read

Ok, I'll tell the designer.

Read



9/30/22 13:32

Hi Tracy, we have the file ready now. Would
you have a look at it for approval?

Read

Ok send me and | will check it soon

a sut_ppball_v1_2x2cm.pdf
260.5 KB

Read

Ok, | will check with my team and let you
know soon

| think it would be fine,

Thank you @

Read

If need bigger one, | will also let you know

Ok

Read

So after confirm this. Will you move on the
order?



70

Yes, | will confirm tmr morning, my team
design off work nnw@

Perfect, talk to you later

Read

Your order may be subject to VAT, Submit your
tax information and get verified as an eligible
VAT-exempt buyer. Submit now

&
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10/2/22 0701

hello, dear, how are you? for the ball of the
logo here, will you accept them in black
color for this? coz itis little hard to make in
this place

Hmm... then we will have to re-do the
design. Could you please give me a design
specification with the limitations?

Read

Are you satisfied with the service that you have received
from this supplier?
Click here to rate

For example, your own ball seem to have a
print of mixed red and black: https://www
.alibaba.com/product-detail/Dhs-3-Star-Table
-Tennis-Ball_1600437113283.html?spm=
a2700.shop_plgr.41413.12.1adad52f70xhe

Read

Ok



10/3/22 0B:06
‘t : a sut_ppball_v1_2x2cm(1).pdf
L ‘-- 8 RE!

i asked my person to change it

no

Read

we need to redesign it

Read
:I OK
but could you provide the limitations of your
printing?
Read

73



Your order may be subject to VAT, Submit your
tax information and get verified as an eligible
YAT-exempt buyer. Submit now

'ﬁ!_ Just the black color and red color not too
close

in order to make our design we need to know
what you can print and not

Read

so they need to be separated by what length?

Read

1mm for example?

Read

"! 2-3mm like that
Just not cross is ok

is there any other considerations before i tell
our designer to re-do it?

Read

'! You can take the 3 star and A40 on it



i ©

Others are ok,

Coz the final one | have to check with my
team if ok or not

yes, that's why we need to know the
limitations

Read

Ok

@

yes? for example: max size is 2x2cmis a
limitation

Read

that we cannot print red closer than 2mm to
black is a limitation

Read

are there others?
Read
all these things are important to the
designer -}

Read

’s



= More easy would be better, which make
them printed not so hard to print them clear.

Coz if your side bigger, our person will
smaller it.

So no worry the side.
no that doesn't work

Read

i need to know the exact size

Read

don't smaller anything!

Read

please ask your team about the exact size and
tell me

Riad

- That is 2em*2cm widest dear

As | told you before

yes, but you also said you would "smaller it"

Read

76



that makes me worry

Read

*

= Noworry, the size is 2*2cm

neds 1X53 # B o %

o

A

e

Read

this ball has red 1Tmm from black

Read

you make this right?

Read

% This balls is we sold them

7>



’®

If your logo is like the drawing, that would
be little higher requirements to make sure
the right size.

ok

Read

we will make a new proposal and send it to
you when ready

Read

Ok dear

10/4/22 19:23
Flease have a lock at the redesigned version

Read

a sut_ppball_v2_2x2cm.pdf

27D KB

Read

Ok

| check themn today when | back to office



10/5/22 11212

hi dear, now the logo works

it is good now

Read

that's good

Read

yes, so we can move on the others

yes

Read



Order request for 3000 white 3 star ping pong
balls with red and black custom logo printed
as discussed with Tracy Ye

Read

Buyer request ordering

Contact Name

Oyvind Mellbye

Company Tel

4797433237

Address

Akebakkeskogen 44, 0490 Oslo,
Norway,0slo,0slo,Norway,0490

Read

Your order may be subject to VAT, Submit your
tax information and get verified as an eligible
VAT-exempt buyer. Submit now

g

Ok, so by which way shipping?

how long will production take?

Read

"It Normally 15-20 days

okay then we have time for sea shipping

Read

- Ok



| will draft the order for you soon

thank you

Read

Order >

ﬂ 2 products
i

Order status
Waiting for payment

Armount due

$600.00

hi dear, order done



payment sent. but there is something wrong
with the contract, it says ship within 45 days

Read

you said 15-20 days production time

Read

“+

il

Yes, time is ok, to avoid any problems, we
have to make it longer, but no worry, we will
finish them soon.

10/6/22 02:09

Dear, | will keep my eyes on the order and
rmake them quick time finished, also once
ready, | will let you know and take photos to

you®

so the last views of the ball is like this, ok?

is it still 20#20mm the design?



yes, dear

now i have arranged your order

then it is ok

Read

it was just a looking, the final one will be
printed

SO NO Worry

perfect

Read



07497 1037
10/7/22 10:32

sample now ready

i see that red part of graphic is offset too far
down, can it be adjusted up?

Read

Ok!

So the below stars place right?

| ask my team to adjust it little

Just coz the red and black parts are made
by two times when they print, just make
sure the place more near yours

Normally the balls are fixed, but also be
little moved. | try my best to make them
more close



il

Okay

I will do

yes please. thank you

Read

Unsupported message type.

Head






12/1/22 06:58

hello dear

how are you? \

the balls i have sent you, now reach your
port

andn the delivery person can not contact
you, kindly noted the information and
contact them ok ?

otherwise the balls will be sent back

Are you satisfied with the service that you have received

from this supplier?
Click here to rate

hi Tracy shall we contact them?

Read

let me ask them, but they will send you
soon,

who is the delivery person and how can we
contact them?

Read

they told me will send you soon dear



or do you have any other contact phone
number for them to contact 7

i don't understand, have they tried calling us or
not?

Read

ok, dear, let me talk 1o them
we have not received any info!
Fead

ok dear

let me talk to them

you can also give them my E-mail if they need
it

Read

goksenrai@gmail.com

Remd

ok dear
i give them all your information

good, thanks

Read
C

i am handling it not



7

Read

who is handling it?

Read

i am contact the forward in china now

50 i ask them if ok to share the contact
person or phone number

if i got it, will let you know dear

we need to know the company who has the
balls in Oslo port

Read

that is the DPD we use

but i need a contact person there, there is no
info on the tracking

Read

yes, i am asking now, dear

wait a bit more time, once i got it, i will
update you,

coz here need to contact the overseas, it
will have some time to doing it



why didnt you tell me i had to pick it up??

Read

i gave you a shipping address

Read

not the port!!

Read

i just got the news from the forward. dear, |
am checking with them

also i have share the address to them

as you give me

to import it through the port is not the deal we
had

Read

yes, our deal is to send to door, dear

ok thank god

Read

all the information i share the agent is just
copy.

so i am handling it now



need be patient to wait

ok thank you
Read
i will do my best
do you know the DPD tracking number?

Read

yes dear

| send on alibaba

i can't find it

Read



i need a tracking number for dpd.com

Read

thanks

Read

LH107249100001

LH10124910U002

These 2

on DPD.com those numbers doesn't track

Read

Let me check with agent

ask the agent where 1o track and with what
number

Read

yes, i see, i am asking, later share you the
information dear

Read



12/2/22 08:34

hi, did you hear anything?
Read
hi dear, i update the address to them again,

and ask them to delivery again, still wait
their feedback.

for the tracking number, the agent told me
only their own system can be tracked, so
no website can be check, But morning time
i asked them again for delivery, also i will
keep my eye on it

ok thank you

Read

© i will keep eyes on them

if there is anything i should do, i need to be
called or get an E-mail

Read

thank you Tracy

Read

ok, i willl i will keep my effort on your order
until you got them



12/4/22 10:57
Hi Tracey, any news from the agent?

Read

Hi dear, the agent told Monday will have
some news, now it is holiday for the delivery
company. So Monday will update

ok thank you

Read
. s
Welcome, | will keep my eyes on them-ﬁa

12/5/22 10:01

Hi Tracey, it's Monday morning here in Norway
now - have you heard anything?

Read

hi dear, i asked them to resend to you

s0 just wait they do some work and send
you again, ok ? maybe it will be little time to
wait

will they contact by phone?

Read

yes, when they send, they will make the call



ok. so the package has not been returned to
China?

Read

no, it would not send back to china, that

would be very huge fees

they will resend

here i have asked them to resend

need little time

ok. thank you &

Read



welcome, sorry for the delay, thank you for
your patient dear

GERMANY GLS TEL:: +32(0)2 5566 211
GERMANY GLS TEL: 06677 64690700

hi einar, here the agent need you to call
them, coz they may need some paper
waorking

LH10124910U001

LH101249100002

WITH THIS 2 NUMBERS

Ok. But what should | tell them?

Read

GLS homepage does not recognize
LH10124970U001

LH101249700002 as tracking numbers

Read



Ok, let me ask again

Wait few mins

Read

| am asking now

85212622655 this is the bill of number, you
can ask them if need you to send any paper
information? Then here the agent to make
them soon

85212622655 is this GLS tracking number?

Read

Yes dear

It says delivered on their tracking

Read

And any other information needed from
your side

sorry, this is unclear: "Then here the agent to
make them soon”

Read



-

Ok, no problem now

| ask the agent to handle them soon

but handle what?

Read

With the delivery things,

so GLS is waiting for something?

Read

have they told the agen what they are waiting
for?

Read

Paper working

can you send me the communication?

Read

much easier to have it on E-mail than phone

Read

they must have asked a concrete guestion to
your agent?

Read



Read

T | was tally with the Chinese agent, so they
not tell me the overseas agent information,
now they told me to wait is ok

i still don't know what to ask GLS

Read

-‘It Yes, | see, sorry to bother, now it is ok to
wait the agent to work and ask them send
you

ok so | should NOT contact GLS about
anything?

Read

-AI! Yes, wait them to send you is ok.

is the package in Germany?

Read

Get tax-exempt status

If you are purchasing products for resale or production,
submit VAT information to be verified for tax exemption.

( Submit now )

J! Yes, the shipping pass from Germany

can | speak with your agent?

Read



<0

P
It is ok, but they only say Chinese(e.¥

hmm. but do they speak with GLS in Chinese
too?

Read
i feel like there is some information lost in
translation here
Read
Actually it would be 2 team, one team in
china to talk with the overseas team, | only
contact with the Chinese team, they contact

with the overseas team. But | do not know
the overseas team

ok.

Read

85212622655 must be a wrong number

Read

because GLS says it has been delivered

Read

But now they told me to wait, coz today
have already contact me to ask for the
things.

which is not true

Read



il Einar Goksoeyr Aasen
because GLS says it has been deliverad

Ok, | will tell them about it

Einar Goksoeyr Aasen

the address information?

The double delivery information
| have confirmed with them to send again

ok

Read

% Thank you dear,
Thank you for understanding

yes, and please call the provided number if
they don't understand or contact me by E-mail
at goksenrai@gmail.com

Read

" E: Sure! | will keep you informed



2

isn't it better if the overseas team contact me
directly?

Read

so we don't have to do so much translation &=

Read
| can try to ask them if they can do that, ok?

Coz normally DDP they will do the things
with the shipper unly'ﬂ

Mot to bother the buyer@

ok, please let them know they can contact me
on goksenrai@gmail.com if they need any info

Read
Sure! | will!
thank you!

Read

| have passed this information to theme



Tracey Ye:

Mot to bother the buyer'@

| want the package, so it's not bothering me
3

Read

".! Hahaha, | see, | am very willing the goods
fly to you in quick time

1276422 16251

From speaking to GLS it appears that the
package has been transferred from GLS to
BRING at a facility in ESSEN, germany. After
that there is no trace of the package other
than a currently inactive packing number for
bring: 00357007285212622655. We need your
shipping broker to find out where the package
is and get us a functional tracking number.

Read

Get tax-exempt status

If you are purchasing products for resale or production,
submit VAT information to be verified for tax exemption.

( Submit now )

(Sorry to bother you this late)

Read

%3



(Sorry to bother you this late)

Read

Mow the agent ask me to make another file
like the CO and need to sign from your side,
but they still not send me the BL for making
them yet, maybe tmr if the file ready, | will
send you again and need you to sign them
and scan back to me

It is ok. Today | just wait them to send me
back for the BL to make the CO, need to get
them from the big shipping company

'Clk, I'm I‘EEdjl’ to sign §
Read

Sure, once | ready with the CO, | will send
you to sign them.

very good!

Read

what is BL exactly?

Read

Coz this time is from the Germany to
Noway, they told me your country is not
belong to the Euro country, so it makes little
different



yes that's true, we are not part of European
Union

Read

BL is the bill of loading, it is the container
information all included shipping this
time, coz the 2 carton box is sent into the
container.

| see

Read

Yes, so it faces little work to do with them,
but here | will make the files needed asap.

Read

thanks Tracey

Read

Once ready,send you and then send to the
delivery company, then send to you soon.

Ok perfect
Read

It seems little working to do, but we still
have the way to work out

%5



<6

Just do them follow the requirements

Einar Goksoeyr Aasen
thanks Tracey

You are welcome,

And what does CO stand for?

Read

It is the certification of the original country
It means the goods is made in china

| see, Thanks for the clarifications!

Read
E‘me pleasure
12/8/2213:24

a whno065101122. pdf

f08.3 KB

a PI1-22-10-11-einar.pdf
182.1 KB

hi einar, how are you



for the 2 files, need you sign back to me
with scan them. pls

hi Tracey, I'm good thank you
Read

yes, now finished this 2 files then would
be ok for the agent to send to custom and
delivered

great

Read

i am waiting foryou

will do it asap

Read

ok thank you

where do | sign the CO? under Consignee?

Read

User recalled a message

ok so only sign the second document?

Read

>



!

Einar Goksoeyr Aasen

where do | sign the CO? under Consignee?

it is ok to sign the consignee and also the
top of the paper

both be better

Ok so signature on top of paper?

Read

both papers

Read

* Yes dear,

| will contact Oyvind for his signature on both
papers and get back to you.

Read
¥ ok

But since you are the exporter, why do we
have to sign?

Read

‘t Coz it means the agent have the right to
send you,

Otherwise can not send you.
8



Ok. But there are no hidden extra shipping
costs?

Read
We are not saying yes to anything else we
should be aware of?
Read
They will not charge that, | have paid them,
Coz the first time | have paid already
ok thank you
Read
Just now we make the file charge little
more, but it is ok
File charge?

Read

Yes.

ok, so you confirm there is no hidden extra
costs due to this signature for us?

Read

Yes, no need. Coz just need the original file
for that is ok.

%9



a ProForma_tops.pdf

244.2 KB
Read
Certifikat_tops.pdf
761.7 KB
Read

check if it's ok =

Read
‘Q‘F‘” Let me check
i think it would be fine
let me send to the agent
and wait their news
£
Read



(

12/9/22 09:56

hi, dear, could you check the with
the GSL with the tracking number:
85212622655(GLS)

GLS number: +32(0)2 5566 211

GLS local number: 06677 64690700

to ask the following thing:

1. how is the goods is going on?

2. if they need to charge the twice custom
clear fees?

would you mind if you can ask them for
these things, sorry to bother you for that. if
you called them, let me know the result.

Get tax-exempt status

If you are purchasing products for resale or production,
submit VAT information to be verified for tax exemption.

Submit now )

hi

Read

i called GLS and they say the package has
been delivered in Germany

Read
GLS said the seller(you) has to start research

to find out where it has been delivered

Read



Ok, | will ask the agent for that

GLS needs to be contacted by seller to start
the research

Read

Yes please

Read

Ok.

He couldn’t answer anything about clearance
fees

Read

Ok i see

| guess the agent must be in contact with GLS
about the new documents we signed?

Riad

Coz Germany is the biggest transfer center,
so they send to there, now o may ask the
agent how to do it

If you have any German address can be
shipped the goods, dear?

No, absolutely not.

Read



Ok | see

s the package been delivered at a transfer
center?

Read

Yes, in germany now

So they have to send them out, while now
how to send out is the new problem the
agent faced.

so the agent knows where it is?

Read

this is confusing &%

Read

Yes

What is the problem with custom clearance
fees? Is this a question from the agent?

Read

They need to charge us more fees

That is the agent not handle them well , and
now need us to pay them



If the agent didn't handle it well, the agent
should fix it?

Read

No, they need us to pay more money,
otherwise the GSL will destroy all the goods

=)

The incoterms are clear

Riad

Germany is not Norway

Read

Yes, so that is why only they can handle
them

Who they?

Read

The agent. |

Yes, but they also need to pay what is needed
to get the shipment to Norway!

Riad

| have cooperated with them for long time.
But only this time face the big problem.

So the GSL also told need to pay the
shipping fees to Norway?



So then the agent must pay for their mistakes,
how much is the cost?

Read

'ﬁ!_ But what | worried is that, if they refused to
pay the fees, the goods will be destroyed

The cost is about Euro 110

Tracey Ye:

So the GSL also told need to pay the shipping fees
o Norway?

I don't know anything!

Read

'! So they still charge me, coz | have asked for
several time about the shipping fees from
them

Very bad agent, | will never use them again.

Are you or the agent paying to have the
situation solved?

Read

i Yes, the agent told pay money will be sent
then.

Are you or the agent paying?

Read



They ask us to pay it

They not willing to pay it.

What is the reason?

Read

Coz the goods have been checked by

the Norway custom, so need to delivery
again, There is the twice delivery fees and
handling fees.

they cannot have been checked by Norwegian
customs in Germany

Read

Different countries

Read

Yes, so | think they are telling a lie.

Just need to charge more money for the
shipping fees.

Is far from Norway from Germany?

Yes

Read



D

But | worry the Germany will destroy the
goods before Wednesday, that is the agent
told, so i can not wait

Last time they told be wait for 1 more days
will be destroyed

Mow it is Wednesday
So | even don't know which one is truth

If really need to pay more money So you can
get the goods, i will apply for that, only my
client get the goods

Q

It's Friday

Read

Yes, very near &)

Ok so next Wednesday?

Read

Yes, next Wednesday

They told us.



i

When did you first know about this?

Read

Just the day | contact you for the goods
problem

It is they told me for that

So why didn't you just tell me the problem
right away

Read

Instead of all this

Read

Mo, they first ask me for the files.

Ok

Read



~"|t They just ask me to full fill the files, and
now told me to pay more money,

So now they have the files and need to
arrange new transport that's it?

Read
s But | will still ask them about it.

So they say there where some problems with
the original files?

Read

Did you make the original files?

Read

The one | send you, the invoice and the CO
files

That is the one already done,

Did the original files make the shipment stop
in Germany?

Read

# Mo, the file is needed by the German GSL

If yes, then I'm sorry, but it seems like your
mistake?

Read



Yes, my mistake to send the goods to this
agent.

Coz they are not reliable

Ok, | will pay

Read

(Because | like ping pong balls)

Read

(And this is making me crazy)

Read

Dear, let me talk with my boss

Coz | do not want you to pay the mistake
with this agent, if pay them, | would ask our
company to share some.

Ok, but we don't have much time

Read



Yes, | see, dear. Let me ask if they can ask
for the payment from you, and | will apply if
any fees you send you directly, ok?

Ok
Read

Thank you dear, | am applying now. And if
any way to pay them.

Read

Yes, dear, my boss will pay you if you paid
the fees, we share half with you, ok?

ok!

Read

Maybe after you get the balls, we send you
by PayPal account, or next time order, we
make the discount for 55Eurc

Thank you so much! Dear!



| will ask the agent if anyway to pay and let
e
you knuw‘@

Ok, thanks

Read
& f
Ian1neaﬁycrwngf j

No crying allowed, only if the package is
destroyed &'

Read

Yes, that is what | most focused

Have you heard anything?

Read

| have not received any e-mail about payment

Read

Mo, not yet. Coz it is Friday, need to wait
until Monday



g ©

L

12712722 03:38

hi dear, for the fees of the handling the
goods, we pay the agent directly, and here
i charge you again for the EUROS5, OK? so
they will arrange today

Order b

ﬂ 2 products

Order status

Waiting for payment

Armount due

855.00

Hi Tracy, | paid now

Read

yes, i got it, i have already paid the agent

and ask them to arrange the goods with the
GLS

Thank you

Riad

65



you are welcome, next time if you order the
balls, i will check carefully with some maore
agent to find the best way out.

sorry for this time to bother you so much
but hope the goods will be perfect delivered

Tracey Ye:

but hope the goods will be perfect delivered

yes, me too!

Read

yes, i will push the agent to do them asap
now

thank you for your understanding, and you
are so kind@

Read



Please update me if you get a new tracking
number

Read

yes, i will, i am pushing the agent to do them

12/13/22 07:33

hi, a day has passed, what are the agent
saying?

Read

Yes they are doing them now, once have the
new tracking number will update me

Here | have asked them morning time, later
will ask them again

ok, thank you

Read

| always keep focus on it

i recieved a mail now from Alibaba that
shipment has completed?

Read
yes, it is the tracking number we have to full

fill on alibaba, but still i will focus the balls
situtation to make sure you will got them.

65



i o

normally we have the full fill the tracking
number on alibaba to make sure no delay
for the shipping

so soon it will soon be Wednesday, your agent
HAS to come with an update

Read

they can't say that it will be destroyed on
Wednesday and just be silent about it

Read

Mo, it will not destroyed

12/15/22 10:14
hi again Tracy, what is your agent telling you?
Read

| still can't see any updated tracking
information

it is on the process to do the custom again,
only after that can be passed then will have
the news.

coz the custom do some work need to wait
little time, i have already ask them to be
soon as they can

Ok, I'm glad to hear that

Read






1/2/23 08:02

Hi Tracey and happy new year!

Read

hi deawr einar, happy new year

| see you want to update the contract, is there
any news?

Read

for the tracking number, i am still waiting
the agent update me the news, they still not
send me the tracking number yet.

s0 i do not have the tracking number, i have
to update the time avoid to delay

Ok. So the latest information is that we still
are in a que?

Read

yes, they still not update me, so need to
wait a bit more time. i still wait them to
share me the news, i have asked them every
day



So the agent has not replied for three weeks?

Read
! they told me to wait a bit more time, still not
offer me the tracking number
I see
Read



1/6/23 1515

Are you in direct contact with your agent?
Have you called them?

Read

Called, they still need me to wait the news
yet

It seems very 3tran'ge to not rEEpDr‘Id
Read

Coz last time they told need to wait in
queue.

We don't really have the time to sit and wait
for this 2=

Read

So we wait her to do the arrangement

Let me ask them if next week have news or
not? Ok?

1/8/23 17:33

Are you satisfied with the service that you have received

from this supplier?

Click here to rate

Ok, please ask



yes

Have you seen any proof/documents from the
agent that anything is actually happenening?

Read

or is it just words

Read

Not yet, just words, even they send me the
images is from the agent in Germany in
Chinese talking

| think it's very suspicious that there is no
receipt or tracking

Read
no evidence of any progress
Read
Yes.so today later | will ask them the last

solution about the goods and then | will
discuss with you, ok?

Ok

Read

Dear, we will always responsibly for the
goods.

I'm glad to hear that



-*

(l

@we care for every clients

No worry dear

1/10/23 09:44

Ok, so what did they say?

Read

hi dear, they told me it is very hard to send
to your address again, now i called them
and without reply from their side, now i am
thinking is two way for us to solove this
proble,

1. We make the new balls for you, and only
to send to you by air shipping, only charge
the extra air shipping fees from last time
the order( we will cover all the fees- balls
and the last time the shipping fees) But the
balls only to made after Chinese new year.
2. You can get refund from the 2 orders.

But the package is delivered somewhere in
Germany. It is lying there and only has to be
sent to Norway. | don't understand how this is
hard?

Read
coz thy told Norway is not the European

country, so that is why they can not send to
Morway.

That is just wrong!

Read



Doesn't make sense at all. We are in Europe
and we have a mail system that is working.

Read

so that is our mistake to find such a
shipping company, now they not reply us
and not pick up the call.

So now we do want to make new ones to
send you, but only to send by air shipping
now

You must have a receipt/invoice for the extra
shipping we paid?

Read

wait me a bit time

And what about the que we are in, is that just
wrong information?

Read

they have tried, but still can not send to
Morway again

and the fees also we have paid to him, like
the CO we had also made to him, but no use

But what is the reason they cannot send?

Read



coz the country not belongs to the European
country

s0 it makes it hard

We are not in European Union, but we are in
Europe.

Read
yes, that is the reason is the European

Union, not belong to them so they told hard
to send there

Is this because an error in the export
documents?

Read

not the mistake of the documents, just
the agent first send to Germany for the
transport is not right way

but they not tell me

But the address | gave you never mentioned
Germany

Read

yes, but the agent send there, so that is why
i also confused that



It's like sending a letter to you Tracy, and send
it to Japan instead of China

‘t now if we send by air, need to add USD 250
for the air shipping

If you make new balls, and send by air. When
will they arrive in Norway?

Read
3 E Einar Goksoeyr Aasen

It's like sending a letter to you Tracy, and send it

to Japan instead of China
yes, i see, but i have not faced this problem
before,
we make the balls after the Chinese new
year, it will reach you before the end of the
Feb.

No chance to make it before Chinese New

Year?

Read



sorry, i can not tell the lie, dear, it is hard

| understand

Read

I'll pay for air transport and new balls

Read

sorry for that, next time only to by air
shipping is the best way,

no, new balls we can not charge you again
dear

we only charge the air shipping which is
more than the sea shipping needed

coz the air shipping is much more higher
than the sea shipping

yes, | meant air shipping, and you make new
balls

Read

i only charge the extra air shipping fees

perfect

Read



once the balls ready, i charge you the
shipping fees, ok ? then i take new images
for you again

then you can pay the shipping fees, ok ?

Yes please
Read

i do not want to make you disappointed
again

now i have arrange the balls first

coz the end of the year, most Chinese air
shipping company not work again, but after
new year, we will send out very soon

Read

But can you get the address where the
package is in Germany? Has your agent
supplied that?

Read
this is the first time we meet this agent,

sorry to make so much trouble for you. my
dear friend



they only offer me the phone number last
time i send you

| see.

Read

let me find out again

+32 (0)2 55 66 211 this is the GLS germany
number

and the tracking number is :
85212622655(GLS)

The phone number was only the shipping
company, not a specific office.

Read

these are all the information they offer me

ok, that won't help much.

Read

06677 64690700 how about this one ?

yes, maybe still can not reach them

s0 i quit, i make new ones,



Yes, new ones please,

Read

yes, they will make asap
once ready, i will send you photos again

Thank you!

Read

9

Another option maybe, | have an address in
Sweden which is a EU country

Could that help?

Read

To get the package redirected there

Read

If EU is the main problem

Read

Yes? Could you share me to have a try?

| need to call the agent, hope if they will pick
up my phone



Kindly share me address first

Yes, just a minute. | need to get the address
from a friend first.

Read

Ok dear

Share me first

| try to ask that

Bjorn Stefan Eliasson,
Barkerud Bollsbyn 4,
666 91 Bengtsfors,
SWEDEN

ph.:-+46 705530132

Read

Ok! | will try to call them again, if ok to send
here or not

Once have news, | will let you know

Bjorn Stefan Eliasson is the name, rest is
address

Read

(and phone)



Thanks!

Riad

Q Ok dear

| got you

1/11/2314:53

Hi Tracy, since | didn't hear anything from you
| guess you didn't hear from the agent?

Read

ﬂ‘ Yes, | called all day the agent, they not reply
me i



Get tax-exempt status

If you are purchasing products for resale or production,
submit VAT information to be verified for tax exemption.

(_ Submit now )
*

| use many different phone number to call
them, but not get touch with them@

If that is so we will just proceed with making
new balls.

Read

There is no more time to waste.

Read

Ok, | will try that way also.

thank you

Read

New balls also making
Mo worry

That's good

Read

" (®thank you again



1/30/23 22:40

Hi Tracy, hope you have had a good Chinese
New Year celebration

Riad

Is everything going as planned with the new
balls?

Read

f.!: Hi einar, yes, holiday is over. Thank you! And
we start to work soon, once balls ready. |
will inform you

1/31/23 0B:26

That's good to hear, thank you

Read

<






2/1/23 09:08

ready now

&

Order )

ﬂ shipping fees only

Order status

Waiting for payment

Armount due

$250.00

Make payment



s0 now i draft the order for shipping fees
only, kindly check it dear

i just got your payment dear

i will arrange them soon for you

Wonderful!

Read

Thanks Tracy!

Read

al 4 @WE are quick making them for you

just back to holiday for 2 days

< Excellent

Read

a @-y«es,i push my workers to produce



very quick

I'm so glad you could make it

Read

yes, we make them and finished

now i check the agent work or not

then send to him

S0 you can receive them again

The same agent as before or a new agent?

Read

new one

i never trust the old one

2

Read

they not contact me any more, and not pick
up the phone

so i find the one i have trusted



Good

Read

! yes, this time would be sent to your hand

Read

D o

i am gonna to delay the first order for
several days more, coz the agent told
me need 3 days more the plane have the
scedule

ok, just let me know -}

Read

% Sure



2/8/2310:28

hi Tracy, how is the shipping going?

Read
Are you satisfied with the service that you have received
from this supplier?
Click here to rate
g I now it is on the way send to agent
they will got the day after tomorrow, ok ?
Ok
Read
i
Read

Do

sure, i will let you know if we have the
international tracking

that would be much appreciated =

Read

Y I you are so Kind dear



211/2312:05

hi Tracey, did they send it?

Read

i didn't hear anything

Read

'! Hi einar, yes, the agent got them today. And
he will update me the news Monday for the
tracking number.

Ok, thanks for the update

Read

! Just | wonder to send you the tracking

a a 'I-.
number monday, so little longer time kB
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it was sent by UPS, total 2 boxes

Yahoollll!

s0 you will got them soon

this is wonderful Monday news Tracey!



? hope you receive them and with more happy

yes!

Read

2/14/23 03:25

*

Y ﬁ forget to reply you yesterday

Mo worries =

Read



Thanks Tracey!

The balls have finally reached their final
destination!

=

i
T



(actually it is not their final destination, they
are on their way up to Svolvaer to be hidden
in the ceiling, destined to be dropping down
on random intervals as a vital part of an
augmented table tennis system)

Read

*

" &0 glad to hear that

| am very happy to see the video

So excited you got them ﬁ

This person is not your contact. Add as contact now
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A4 Include the Accelitepper Library
#include <hccelStepper. b

A4 Define pin connections

int passFlag = 0;

const int dirPin = 2:

const int stepPin = 3:;

const int enablelfin = 4;

Affloat rota=-13,333333; //steps per sekund 13.333333 = 3E
float rota=-0.444444: f/steps per sekund 0.444444 = 360dec
Affloat rota=-13.33333; /fsteps per sekund 13.333333 = 36C
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